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Written Assignment 2
Ancillary revenues
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[bookmark: _Hlk21942925]Written Assignment 1- instructions 

Dear Student,


Within this written assignment, for the airline of your choice, please prepare a short memo to the airline CEO with an analysis of the ancillary revenues of this airline:

In your memo, please address the following aspects:

(1) Share publicly available data about selected airline ancillary revenues (revenues, share of total revenues etc.)

(2) Identify ancillary services offered by the airline of your choice:

a. Categories 
b. Examples
c. Sales strategy
d. prices

(3) Identify ancillary services innovations introduced by other airlines that maybe adopted to airline of your choice.

(4) Recommend to the CEO key development that may improve ancillary revenues for the airlines of your choice.



Please write in the box below (800 – 1500 words), screenshots for providing ancillary services examples are allowed and desired.

Please send you written assignment to the e-mail address: piotr.kozlowski@comarch.com

[bookmark: _GoBack]File naming convention: WSIZNumber_NameLastname_ Written Assignment2













	Please write here (800-1500 words)
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