

[image: http://www.imprezy.rzeszow.pl/data/domains/1/pl/c_catalog_pleaces/35/59/logo/wsiz_logo.jpg]


[image: ]Marketing in Transport and Logistics

Written Assignment 3
Airline eCommerce
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[bookmark: _Hlk21942925]Written Assignment 3- instructions 



Dear Student,


Within this written assignment, for the airline of your choice, please prepare a short memo to the airline CEO with an assessment of the airline eCommerce channels: airline website and mobile app in context of transacting via those channels:

In your memo, please address the following aspects:

(1) Evaluate efficiency of the booking process via mobile app and web site

(2) Identify key bottleneck in booking process via mobile app and website

(3) Identify good practices in the booking process via mobile and website, in context:

a. Usability for booker
b. Promotion of ancillary services
c. [bookmark: _GoBack]Time of completing transaction

(4) Recommend to the CEO key development that may improve airline booking process via mobile app and airline website.


Please write in the box below (400 – 800 words). Please support you argumentation with screen shorts.

Please send you written assignment to the e-mail address: piotr.kozlowski@comarch.com

File naming convention: WSIZNumber_NameLastname_ Written Assignment3













	Please write here (400-800 words)
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